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General Manager
mark.haigh@ticrail.com.au

“Ensuring compliance and quality assurance across the
delivery of TICRail’s operations.”

Background

Mark is the CEO of The Instruction Company (TICRail).
TICRail is a wholly owned subsidiary of public company
Ashley Services Group (ASG)

. _ www.ashelyservicesgroup.com.au
Experience

Mark has intimate and extensive experience in rail training

. operations solutions nationally and is commmitted to providing
® TICRail 2020 - Ongoing

General Manager/CEQ quality staff and systems. He has been able to establish

professional, commmitted and flexible training teams which
® Ashley Services Group 2020 - 2020 have been designed to meet the needs of industry.
Acquisitions Manager
Mark has excellent organisational and planning skills which
® CERT Training 2005 - 2020 have been developed throughout his working life in
General Manager industries including traineeships and apprenticeships,
vocational training experience and as an education manager
e Campbell Page 2004 - 2005 with both government and non-governmental organisations.
Traineeship Manager

Since 2006 Mark has been involved in the establishment of

o NSW Police 1987 - 2004 compliant, responsive, flexible and innovative training teams
Various Duties and processes nationally to support Rail Safety Worker

Competence projects in all states of Australia, furthermore he

. A _ has established rail and vocational training methodologies in
Quallflcatlons several other countries.

Bachelor Of Commerce Mark is conversant with the National Rail Safety legislation

CeiEs Y Wereliees Teliner and Acsesser with a knowledge of how they pertain to rail safety worker

competence. He also has a thorough knowledge of state and

SN I e et U federal based funding models to support training.

Diploma of Business
Diploma of Project Management He has established and maintained quality systems in
Diploma of Training training for clients in all spheres of rail competence nationally.

His ability to establish, support and grow specialist teams to
Connect With Mark

. support rail industry workforce planning is his key focus and
on Linkedin

strength.

P: 1300 036 390 || F: 1300 036 390 RTO ID: 20928
office@ticrail.com.au || www.ticrail.com.au ABN 84 076 447 197
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